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 O
m

n
itracs, LLC

. A
ll righ

ts reserved
. O

m
n

itracs is a trad
em

ark o
f O

m
n

itracs, LLC
. 

A
ll o

th
er trad

em
arks are th

e p
ro

p
erty o

f th
eir resp

e
cti

ve o
w

n
ers. O

m
n

itracs en
d

eavo
rs to

 en
su

re
 th

at 

th
e in

fo
rm

ati
o

n
 in

 th
is d

o
cu

m
en

t is co
rrect an

d
 fairly stated

, b
u

t O
m

n
itracs is n

o
t liab

le fo
r an

y erro
rs o

r 

o
m

issio
n

s. P
u

b
lish

ed
 in

fo
rm

ati
o

n
 m

ay n
o

t b
e u

p
 to

 d
ate, an

d
 it is im

p
o

rtan
t to

 co
n

fi
rm

 cu
rren

t statu
s 

w
ith

 O
m

n
itracs. Th

is tech
n

ical d
ata m

ay b
e su

b
ject to

 U
.S. an

d
 in

tern
ati

o
n

al exp
o

rt, re
-exp

o
rt o

r tran
sfer 

(exp
o

rt) law
s. D

iversio
n

 co
n

trary to
 U

.S. an
d

 in
tern

ati
o

n
al law

 is strictly p
ro

h
ib

ited
. 

H
ours of Service

 

D
O

T Q
uick Reference C

ard for use w
ith the  

M
alfunctions and D

iagnostics 
If you receive any of the follow

ing errors or m
alfunctions on your ELD

 
you are required to keep paper logs until the m

alfunction has been 
corrected. 

* Pow
er – A

n ELD
 m

ust be pow
ered and 

functional w
ithin 

one m
inute of 

the 
vehicle’s engine receiving pow

er and 
rem

ain pow
ered for as long as the 

vehicle’s engine stays pow
ered. 

* Engine Synchronization – A
n ELD

 is 
required 

to 
establish 

a 
link 

to 
the 

engine 
EC

M
 

and 
m

onitor 
its 

connectivity to the engine EC
M

 and its 
ability 

to 
retrieve 

the 
vehicle 

param
eters. 

* Tim
ing – The ELD

 m
ust cross-check its 

com
pliance 

w
ith 

the 
external 

U
TC

 
source 

and 
m

ust 
record 

any 
tim

ing 
com

pliance m
alfunction. 

* Positioning – A
n ELD

 m
ust m

onitor the 
availability of position m

easurem
ents 

m
eeting

 
the 

listed
 

accuracy 

requirem
ents and track the distance 

and 
tim

e 
from

 
the 

last 
valid 

m
easurem

ent point. 

* D
ata Recording – A

n ELD
 m

ust m
onitor 

its storage capacity and integrity and 
m

ust 
detect 

a 
data 

recording 
com

pliance m
alfunction if it can no 

longer 
record 

or 
retain 

required 
events. 

* 
D

ata 
Transfer 

– 
A

n 
ELD

 
m

ust 
im

plem
ent 

in-service 
m

onitoring 
functions 

to 
verify 

that 
the 

data 
transfer m

echanism
(s) are continuing 

to function properly 

* 
O

ther 
– 

A
ny 

other 
ELD

 
detected 

m
alfunction such as Bluetooth, relay, 

etc. 

If you have any questions or concerns, please feel free to contact us. 
C

O
N

TA
C

T U
S

 

IV
G

 
O

m
nitracs Intelligent 

Vehicle G
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ay
 

FM
C

SA
 Registration ID

: 002B  
 

 
        ELD

 ID
: IVG

001 

Em
ail: support.m

ail@
om

nitracs.com
 

Phone: 1-800-541-7490
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1. 
Tap the D

ay Log tab. (A
) 

2. 
If you are still in “Inspector 
m

ode” tap on the D
river but-

ton (B). 

3. 
Tap the ERO

D
S button (C

). 

4. 
Select W

eb Services or Em
ail 

on the left (D
). 

5. 
Enter a com

m
ent if requested 

then tap Send (E). C
om

m
ents 

can be added to allow
 D

O
T 

officers to easily find the 
ERO

D
S file on the FM

C
SA

 
w

ebsite. 

6. 
A

 confirm
ation screen w

ill ap-
pear. 

7. 
If the transfer is unsuccessful, 
the display is considered a 
com

pliant secondary record of 
duty status. 

A
 B

 

C
 D
 

E 

C
 

G
 

F 

H
 

1. 
From

 the m
ain screen, tap the 

H
ours of Service icon.  

2. 
Tap the D

ay Log tab (A
).  

3. 
Tap the Inspector button (B). 

The device w
ill now

 be in inspector 
m

ode w
here the D

O
T officer can see 

m
ore details in the D

ay Log tab for 
the selected period.  

•
 

Scroll through the available days 
by using the arrow

s in the top 
right (C

). 

•
 

U
se the scrollbar (D

) to reveal 
m

ore records for that particular 
day. 

•
 

If asked, tap the H
eader button 

(E) to show
 that inform

ation to 
the officer. 

4. W
hen prom

pted, tap the G
raph 

tab (F) to show
 your day log. 

•
 

Scroll through the available days 
by using the arrow

s in the top 
right (C

). 

•
 

Tap the N
ext and Previous but-

tons (G
) to cycle through the sta-

tus events. 

•
 

Tapping the Info button (H
) w

ill 
show

 you the carrier inform
ation 

for the driver for the selected 
day. 

M
ore help inform

ation and step by step instructions can be found 
on the IVG

 by tapping on the help icon in the bottom
 left area of 

the screen. You can also w
atch training videos on the w

eb at 
https://custom

er.om
nitracs.com

/training 

Transm
it H

O
S Records 

Inspector M
ode

 










































